Customer Information Form

This form is subject to change

Request: SIM Registration:[__] SIM Swap: [] Date:....../oeeeese/ 20ucnn...
NIN No
Surname First Name

. Alternative
Email Phone No

Nigerian: [_] Foreginer: [ ]
NIN Update Consent

Nationality:

By providing your NIN requesting for SIM Registration or SIM Swap, and signing this form, you are
consentingto update our SIM Registration Records with your NIN details.

SIM SWAP Request Only

SIM Type: Voice:[1 Data: ] Corporate: ]

Reason for Swap: SIM Upgrade: [_| Damaged: [_] Lost: [ ] Stolen: [__|
Phone No

(For Swap)

Last Recharge Date of D:::ﬁ:;::;e

Amount Recharge (Data SIM Only)
Please wrile three (3) numbers you call frequently
1. 2. 3.
For Proxy Only

Proxy NIN:
Proxy Surname: Proxy FirstName:

[ Cusfomer Afttestation ]

By signing this form, | confirm that (i) all information provided is hereby correct and valid (ii) | have read, understand,
and agree to be bound by the terms of the Privacy Noticed contained in www.mtnonline.com.” MTN Nigeria is
authorized to use my information in accordance with the laws of the Federal Republic of Nigeria. Visit

www.mtnonline.com for appropriate Terms and Conditions.

Signature :

Attended By:
E Shop Name:

nker Agent Username

Note: “Swap will be processed within 2 hours”
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